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1. INTRODUCTION
1.1. OUTLINE

This user's manual provides the necessary information and describes the procedures for connecting successfully

some our products to a PC by using USB device. COP-UM is a device with modular jack connector. COP-US is a
device with miniature jack connector.

Please refer to the following steps for a proper use of COP-UM/US (hereafter called as “device”).
¢ Installation of the device driver in your PC

* Device connection to the USB port of your PC

1.2. PC REQUIREMENTS

The information and procedures provided in this guide are only operative with the following systems.

PC Compatible with IBM PC

(O] Windows 10 (32-bit / 64-bit)
Windows 11 (64-bit)

Note: The software may not function in certain conditions. Windows, which operates with except Intel or
Intel compatible CPU, (Windows RT etc.) is not supported.
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2. SETUP

COP-UM/US can be set up downloading and installing the dedicated driver software from the attached CD or our web
site.

2.1. SETUP BY DOWNLOADING DRIVER SOFTWARE

2.1.1 INSTALLATION

Download the driver software from the attached CD or our web site.
Decompress it, if necessary, and execute “setup.exe.”
Then, follow the instructions on the installer to complete the installation.

Note: Make sure that COP-UM/US is not connected to USB port of your PC during the installation.

Windows Administrator account rights are required in order to install the driver software.

If the User Account Control dialog box appears, click [Yes] to continue the installation.

User Account Control X

Do you want to allow this app to make
changes to your device?
B | COP-UM/US Driver

Verified publisher: M-SYSTEM CO., LTD.
File origin: Downloaded from the Internet

Show more details

e -~ ]

2.1.2 UNINSTALLATION
To remove the driver software installed by “setup.exe,” go to:
Settings > Apps and Features

Then, choose COP-UM/US Driver X.X.X (X indicates the version number) from the list.
Click [Uninstall].
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2.2. HOW TO MAKE YOUR PC RECOGNIZE COP-UM/US VIA USB PORT

Windows recognizes the device connecting it to the USB port of your computer after installing the driver software and
installs it automatically. It may take for a while to recognize COP-UM/US.

Note: We recommend connecting always the device in the same USB port. Once the PC has recognized the device
allocation on a selected port, an error might occur if it is connected it to a different USB port.

By displaying “Device Manager” with procedure below, confirm if Windows recognizes COP-UM/US correctly.
B HOW TO CONFIRM THE “DEVICE MANAGER”
For Windows 10 For Windows 11

These results may be incomplete...
2)Q. device Manager

G=e 0o e - ®

Best match

Best match

? Update device drivers
ST Control panel 3
f < Device Manager

. Control panel
? Device Manager 3)

9" Control panel Search the web
52 My stuff 2 Web

Device Manageri 2)

< O] ™ P HQE O =C® ~Gow

1) Touch cortana icon in the task bar.* 1) Click “Start?
2) Enter “Device Manager” into displayed column. 2) Enter “Device Manager” into displayed column.
3) Touch or click “Device Manager” displayed in Best match. 3) Touch or click “Device Manager” displayed in Best match.

For Windows 10 with tablet mode off, without touching cor-
tana icon, search column is displayed in the task bar.

After “Device Manager” is displayed by procedure above, click “Ports (COM & LPT)”
Windows recognizes COP-UM or COP-US correctly, if there is “M-SYSTEM COP-US” or “M-SYSTEM COP-UM”
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2.3. HOW TO CHANGE COM PORT NUMBER

2 Device Manger o x 1) Click “Ports (COM & LPT)” on the “Device Manager”

File Action View Help

ST FIL LT 2) Double click the “M-SYSTEM COP-US” or “M-SYSTEM
v g DESKTOP-RT54M21 A COP'UM’-’

{ Audio inputs and outputs
3 Batteries

Bluetooth

B Computer

s Disk drives

@R Display adapters

¥ Firmware

U5 Human Interface Devices

5 Imaging devices

= Keyboards

I Mice and other pointing devices
3 Monitors

2 Nety

v 13 Ports (COM & LPT)
M-SYSTEM COP-US (COM3)
7 Print queues
B Processors
I8 SD host adapters
12 Security devices
[ Sensors
1 Software devices
% Sound, video and game controllers
< Storage controllers
[ System devices

B linivareal Sarial Rue cantrnllare

v

L N

M-SYSTEM COP-US (COMS3) Properties X 3) Click “Port Settings®

EenevalDrivev Details  Events 4) Click ‘Advanced...”
3) Bits per second: | 9600 v

Dstabits: [g -
Parity. |None v
Stop bits: [1 v
Flow control: |None v

Restore Defaults

Cancel
Advanced Settings for COM3 X 5) The allocation for COM port number can be changed with
“COM Port Number:?
[ o 15) 6= |
P——— —_— 6) Click “OK” to enable the change you made.
Select lower settings to correct performance problems at low baud rates.
Defaults
Select higher settings for faster performance.
Receive (Bytes): 4096 v
‘Transmit (Bytes): 4096 2
BM Options Miscellaneous Options
Select lower settings to correct response problems. Serial Enumerator %]
Serial Printer O
Latency Timer (msec): 16 v Cancel If Power Off O
Event On Surprise Removal O
Timeouts SetRTS On Close O
Disable Modem Ctr At Startup O
Minimum Read Tmeout (msec): 0 < T O
Minimum Write Timeout (msec): o = Selective Suspend Idle Timeout (secs): | 5. v
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